
How to report a damaged fiber optic
cable

Call our Buried Wire Center at 800.924.9420 Monday through Friday between 8:00 a.m. and 6 p.m. ET.

Remember: This number is just for unburied ground cables. Some utility companies ...

Learn how to repair a damaged or cut fiber optic cable with step-by-step instructions, essential tools, and best

practices. Restore your fiber cable quickly and ensure stable, low-loss network performance.

Don''t attempt to repair it yourself: Fiber cables can be hazardous if mishandled. Report the damage

immediately: Call us at 713-272-4600 or report online at 

Download our Fiber Optic Repair Form here. Cables need not be originally purchased from us. The cost is

very economical in relation to the original cost of your cables - especially long length cables! Send ...

Contact Phonoscope Fiber immediately to report the damage. Our team will dispatch a trained professional to

handle the situation. **Note**: You can report broken fiber on our Report Outage ...

We have all the tools to help with your cable line and make sure it gets taken care of. We ask for direct

messages because we can''t post personal information in public.

Contact us to report damage to a telephone pole, wires, or cables. You can request a CenturyLink pole or

terminal be moved. Here''s what you''ll need to tell us when you call.

Get in touch with Lumen technical support. Find contact information to connect with Lumen repair teams, get

support or report an outage.

Report any damage to your Verizon equipment. Schedule service for your Verizon line at your home. Request

assistance to move or remove Verizon equipment. Do all this and more, without waiting for ...

Get answers to your questions about unburied wire, installing cable, and repairs. When will my installation or

repair be completed? We assign installation or repair requests to one of our local ...
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